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Cross Account Search

1.	 Select the Cross Account Search card on the dashboard           

2.	 Search for a patient

A	 Enter the patient’s full Last Name and First Name (required fields).

B	 Search by the patient’s Date of Birth, State or Both (required field). 

C	 Enter the Collection Date range. The default range is 2 years. 

D	 Click Search.

E	 Click the refresh icon to start a new search.

F	 Note: You can navigate to Results Search or Results Inbox anytime.
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This feature provides access to a patient’s lab results ordered by 
other providers outside of your organization. Cross Account Search 
offers a more comprehensive picture of a patient’s health and 
helps to reduce duplicate testing.
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3.	 View a patient’s lab results

Cross Account Search
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A	 Select a patient from the Patient List.

B	 On the Lab Results page, click on  
a test to view the test details.

C	 Check the box next to one or more  
lab results to Print the official report.

D	 Note: For a quick view of the recently 
ordered tests, expand the patient row.
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4.	 View a patient’s lab result details 
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A	 Expand the row and click a recently 
ordered test to view a patient’s  
Result Detail.

B	 View or Print the official report.

C	 Select one or more tests and click  
View History to view a table of result 
history or click Graph to see a graphical 
view. A
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5.	 View a patient’s result history
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A	 Choose the collection date  
range and click Update to search  
a patient’s history.

B	 Click Print History to print the result 
history in PDF format.

C	 Select one or more tests and  
click Graph to see a graphical  
view of the result history.

A	 Click Print History to print the graph in 
PDF format.
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6.	  View Graph


