LABCORP LINK™ — QUICK REFERENCE GUIDE

Cross Account Search

This feature provides access to a patient’s lab results ordered by
other providers outside of your organization. Cross Account Search
offers a more comprehensive picture of a patient’s health and
helps to reduce duplicate testing.

1. Select the Cross Account Search card on the dashboard O §'°ss:“°““t
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2. Search for a patient

Enter the patient’s full Last Name and First Name (required fields).

Search by the patient’s Date of Birth, State or Both (required field).

e Enter the Collection Date range. The default range is 2 years.
@ Clicksearch.

Click the refresh icon to start a new search.

Note: You can navigate to Results Search or Results Inbox anytime.
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3. View a patient’s lab results 7 (Qlabeorp | Link © Koouriite @ tlpcerter  uN Userames
Cross Account Search Results Search | Results Inbox
@) Ssclectapatient from the Patient List. Dashboars > Crosshecaunseorch >

Patient List Displaying1-4of4

@ On the Lab Results page, click on

. . Last Name First Name Date Of Birth Gender Address City State Zip Code Phone Number
a test to view the test details.
> LNAME FIRST 01/01/1990 Female 123 Address Ave Burlington NC 00000 123-456-7890
G CheCk the bOX next to one or more > LASTNAME FNAME 02/02/2000 Male 111 Main Street silver Spring MD 11111 098-765-4321
lab results to Print the official report.
> ANYNAME PATIENT 00/00/0000 Female 321 Street Name New York NY 22222 111-222-3333
NOte For- a q UiCk \/ie\/\/ Of the recently > LAST FSTNAME 02/01/1999 Female 101 Street Address. Pensacola FL 33333 999-888-7654
ordered tests, expand the patient row. Y IR
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Cross Account Search Results Search | Results Inbox

Dashboard > CrossAccountSearch > PatientList > L.

ANYNAME, PATIENT

|| Address Gender DoB Phone
321 Street Name Female 00/00/0000 (Age 36 Years) 111-222-3333
New York, NY 22222
S
Lab Results Displaying 1-10f1 G ( Print )
\. J
O Tests Collected Date © Reported Date © Ordering Provider © Status ©
O Litholink 2aHr Urine Panel e 05/09/2025 05/13/2025 Final

« <°> » | v

Disclaimer: Clinical Information Associated with Substance Abuse and Treatment is subject to State and Federal Confidentiality Requirements. Patient consent for access is required.
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4. View a patient’s lab result details labcorp | Link HelpCenter  UN Usertame
Cross Account Search Results Search | Results Inbox
0 Expand the row and click a recently Dashbosrd > Cross Account Search >
ordered test to view a patient’s Patient List bisplaying -4t
Result Detail. Last Name First Name Date Of Birth Gender Address city state Zip Code Phone Number

> LNAME FIRST 01/01/1990 Female 123 Address Ave Burlington NC 00000 123-456-7890

View or Print the official report.

> LASTNAME FNAME 02/02/2000 Male 111 Main Street Silver Spring MD 111 098-765-4321

Select one or more tests and click
View History to view a table of result

> ANYNAME PATIENT 00/00/0000 Female 321 Street Name New York NY 22222 1112223333

B B B Recently Ordered Tests Ordering Provider Collection Date Reported Date
history or click Graph to see a graphical
H Litholink 24 Hr Urine Panel 05/09/2025 05/13/2025
View. 109/ /13/.
> LNAME NAME 01/02/1992 Male 321 Street Name New York NY 22222 111-222-3333
> LAST FSTHAME 02/01/1999 Female 101 Street Address Pensacola FL 33333 999-888-7654
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Cross Account Search Cross Account Search | Results Search

Dashboard > Cross Account Search > PatientList > Lab Results >

4 | » Anyname, Patient

Report Status: Final Order Status: Completed View Official Report v
DOB: 00/00/0000 Gender: Female Patient ID1: 00000000
s ~
Order Details ~
Accession #: 00000000000 Account #: 00000000 Category
Control #1: 00000000 Ordering Provider: Provider, A r ~
Collection Date: 05/09/2025 Diagnosis Codes: N20.0 L Select v
Reported Date: 05/13/2025 Ordered Tests: Litholink 24Hr Urine [more]
Add-On Requests: View Details
P N\
Results
s @ -
Number Selected: 2 | Select All Select Out of Range Powered By SmartTiends’
View History Graph

Litholink 24Hr Urine Panel (#910235)

a Test Results Flag Units Reference Interval

O Cystine, Urine, Qualitative Test not performed. Previous test results on file. Negative

O Urine Volume (Preserved) ‘ | 2370 | ‘ mL/24 hr 500 - 4000

Calcium Oxalate i [ 366 | [ | Low 6.00 - 10.00

Calcium, Urine 259 mg/24 hr

O  oxalate, Urine 32 mg/24 hr 20-40

O citrate, Urine 791 mg/24 hr

a Calcium Phosphate Saturation ‘ | 0.64 | ‘ 0.50-2.00

0  pH,24hr, Urine \ [ [ es2s | High 5.800 - 6.200
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5. View a patient’s result history = e (7) (e (@) e

Cross Account Search Cross Account Search | Results Search

@ Choose the collection date
range and click Update to search Dashboard > CrossAccountSearch > PatientList > LabResults > Result Detail > e

a patient’s history. Anyname, Patient

DOB: 00/00/0000 (Age 00) Gender: Female G Collection Date | Last 2 Vears v

@ Click Print History to print the result
history in PDF format.
Number Selected: 2 Oﬂ

eraph ‘ Select All Select Out of Range Powered By SmartTrends
@ Select one or more tests and
C“Ck Graph to see a gra p h ica I Litholink 24Hr Urine Panel
view of the result histo ry. Test Units Reference Interval 05/09/2025 11/22/2024 10/07/2023
Calcium Oxalate Saturation Various 3.66 v 3.66 v 541
Calcium, Urine meg/24 hr Various 259 162 326

Notice: The information displayed on this screen does not constitute the official chartable report of laboratory testing results.

Need help? Contact Support v at 1-877-442-3226 Labcorp | Link 55.00.00@ 2025 Laboratory Corporation of America® Holdings. Al Rights Reserved.
Visi m | Pri tement | HIPAA

6. VleW Graph 1 KnowTiFiMe Help Center  UN_ User Name v
Click Print History to print the graph in Cross Account Search Cross Account Search | Results Search
PDF format. Dashboard > CrossAccountSearch > PatientLlist » LabResults > Result Detail > Result History >

Anyname, Patient

DOB: 00/00/0000 (Age 00) Gender: Female Collection Date | Last 2 Vears v
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Notice: The information displayed on this screen does not constitute the official chartable report of laboratory testing results.

Need help? Contact Support v at 1-877-442-3226 Labcorp | Link 55.00.00© 2025 Laboratory Corporation of America® Holdings. All Rights Reserved.

Visit labcorp.com | Privacy Statement| HIPAA

For more information, please contact
your local Labcorp representative.
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