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For more information, 
contact your local Labcorp representative.
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This feature provides the ability to electronically request a single, 
on-demand routine pickup of laboratory specimens. Recent pickup 
requests are displayed on the page.

1.	 Select the Specimen Pickup card on the dashboard

Select the account

Choose a pickup location if more 
than one is available

If desired, select Will Call 
Instructions or add new ones  
(for example, “Pick up after 4 p.m. 
from lockbox”)

Click Submit Request to submit 
your request and receive a 
confirmation code

Note: You will not be able to edit 
once you click Submit Request
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2.	 Schedule a pickup

3.	 View recently requested 
specimen pickups

A

View a 14-day history of pickup requests

Track the current status of a request

Sort the table by any column
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