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Results Inbox 
This feature provides easy access to recent and pending results, as well as the ability to 
filter and customize the results list.

See the latest results 

Filter by Reported Date, Account Number, Ordering Provider, Abnormal Results, Status, Category, and Read/Unread.
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Select the Results Inbox card on the dashboard
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Select the Reported tab to view reported results or Pending to view results that are still pending. 

Set your Preferences to specify a sort order, define categories for results, and select the columns to display.

Refresh the list of results.

Use the settings icon to save a filter set as your own, show your filter set, or reset filters to the system default.

Navigate directly to Results Search or Cross Account Search.
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Note: Results Inbox defaults to results reported in the last 96 hours.
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Select results from the list

Check the box next to one or more 
results from the list to assign a 
category, mark as read or unread, or 
print official reports.

Export all results to CSV or TXT file.
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If applicable, in the Actions column, 
click the clock icon to see the status of 
the order or the test tube icon to add a 
test to an existing order.

Click an item in the list to view the 
Result Detail.
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Note: Consult the Order Status 
Tracker or Add-On Test Quick 
Reference Guide for more information 
on how these features work.
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Navigate to the previous or next result.

View Result Detail4.
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Click View Official Report to open a PDF 
of the report. 
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Click View Details to see Add-On Request Details, if any.
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Print, fax, or download official results. 

Note: Users with Resend permission can resend 
clinical results to the Electronic Health Record (EHR) 
if the report date is less than 10 days old and the 
results are available in PDF format.
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Click the Add-On Test button to add a test to the 
existing order.
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View the Report Status and the Order Status.
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Select one or more tests and click View History to 
view a table of result history or click Graph to see a 
graphical view.
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View Result History

View Graph
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Change the Collection Data to search 
patient history for different dates.  

See a graphical view of result history 
by selecting one or more tests and 
clicking Graph.
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Click Print History to print the result 
history in PDF format. 

Click Print History to print the graph 
in PDF format. 
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