LABCORP LINK™ — QUICK REFERENCE GUIDE

Self-Registration

For Authorized Features Access

In order to access features in Labcorp Link™ eServices, such as Results Search and
Resolve Patient Issues, customers must register an account. Self-registration allows
you to register yourself in Labcorp Link eServices. While account registration will grant
access to most of the features of Link, some features require additional verification.

1. Go to www.LabcorpLink.com. ® labcorp | Link”

Access the tools you need to serve your

0 Select Create an Account. Satients bettar
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Password Forgot Password?

Don't have a Labcorp Link account?

0 : Create an Account \:' } Complete Registration
2. New Account Registration New Account Registration
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Enter at least one Labcorp account
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Select one or more features under

Select Additional Features. © | oo ooee
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User Access

@ General Access
Key features include: ABN OnDemand, AccuDraw®, Specimen Pickup, Supply Ordering, Test Change
Notification and more.

0 Select Additional features (Verification Required) Learn More

Pay My Client Bill

This feature allows you to securely pay invoices from Labcorp and its subsidiaries. Authorized users can
also view and download their current bills due, view bill and payment history, set up a wallet for
payments and set up automatic payments for their accounts.
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3. Verification
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If a client administrator exists for
the requested accounts, Labcorp
Link will send them a message to
approve or deny the request.

If no client administrator exists,
you will be instructed to contact
your Labcorp representative or
call Labcorp Link Support at
1-877-442-3226.

4, Create Account
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Review the Terms of Use and
Privacy Statement. Then, check
the box to agree to them.

Check the CAPTCHA box.

Click Create Account.
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User Access

) General Access
Key features include: ABN OnDemand, AccuDraw®, Specimen Pickup, Supply Ordering, Test Change
Notification and more.

Select Additional features (Verification Required) Learn More

[} Pay My Client Bill
This feature allows you to securely pay invoices from LabCorp and its subsidiaries. Authorized users can
also view and download their current bills due, view bill and payment history, set up a wallet for
payments and set up automatic payments for their accounts.

[ ] Resolve Patient Issues
This feature provides the ability to electronically address billing issues related to a patient's age, gender,
and diagnosis codes.

Results
This feature provides the ability to electronically search, view, print and fax laboratory results. Recent
result activity is displayed on the page.

Verification Required

Upon completion of your registration, your request will be sent to the client administrator for your
organization. For assistance, contact your client administrator. If you are unsure of your client administrator,
contact IT Support at 1-877-442-3226 for assistance.

B Results
This feature provides the ability to electronically search, view, print and fax laboratory results. Recent
result activity is displayed on the page.

Verification Required

Upon completion of your registration, you will have general access to the public features of Labcorp Link.
For access to the requested feature(s) requiring verification, please contact your local Labcorp
representative or call Link Support at 1-877-442-3226 to complete your request.
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Terms of Use

By clicking on the box you acknowledge that you have read, understand and agree to the Labcorp Terms
of Use and Privacy Statement
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reCAPTCHA

Privacy - Terms

Create Account

\/ I'm not a robot

For more information,
please contact your local Labcorp representative.
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